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	1.​Introduction. 
	1.1.​The Crypto.com App Services and Crypto.com Web Services (described below) are provided to you by Foris DAX CAN ULC, an Alberta unlimited liability corporation registered with the Financial Transactions and Reports Analysis Centre of Canada (“FINTRAC”) as a money services business (together with its Affiliates (described below) “Crypto.com” or “we” or “us”). Foris DAX CAN ULC is registered with the Ontario Securities Commission and the Canadian Securities Administrators as a Restricted Dealer and has been granted an exemption from various requirements of the securities or derivatives laws of the various jurisdictions of Canada. The exemptions are available at the following link. Foris DAX CAN ULC is not subject to all requirements otherwise applicable to an investment dealer and CIRO member, including those that apply to marketplaces and to trading on marketplaces. These terms and conditions (“Terms” or “T&Cs”) supersede and override all prior terms and conditions and agreements pertaining to your use of the Crypto.com App Services and Crypto.com Web Services. 
	1.2.​These Terms, together with any attached annexes, product schedules, and/or Addenda (together “Annexes”) (if any), each of which Annexes may be updated from time to time independently of these T&Cs, will apply to your access to, and your use of, the Crypto.com App Services and Crypto.com Web Services.  Please take the time to read and understand these Terms before using the Crypto.com App Services and Crypto.com Web Services so that you are aware of your legal rights and obligations.  In the event of any conflict or inconsistency between these Terms and any Annex, including, but not limited to, provisions related to governing law and forum, arbitration, class waivers, and dispute resolution, these Terms shall prevail and control, except where an Annex expressly overrides these Terms with specific reference to this Clause 1.2. 
	1.3.​We reserve the right to change or modify any of the terms and conditions contained in the Terms or any policy governing the use of Crypto.com App Services or Crypto.com Web Services at any time and in our sole discretion.  Any changes or modifications will be effective immediately upon posting of the revisions, and you waive any right you may have to receive specific notice of such changes or modifications.  Your continued use of the Crypto.com App Services or Crypto.com Web Services following the posting of changes or modifications will confirm your acceptance of such changes or modifications. 
	1.4.​By using the Crypto.com App Services or Crypto.com Web Services and/or completing the sign-up process to register an Account, you are entering into a binding contract with us and shall be deemed to have expressly read, understood and agreed to be bound by these Terms and all Applicable Laws.  Your acceptance of these Terms occurs when you take the earliest of any of the following actions: (i) signing up for a Crypto.com account or any aspect, part, or component of the Crypto.com App Services or Crypto.com Web Services; (ii) using the Crypto.com App or Crypto.com Web or Crypto.com App Services or Crypto.com Web Services; (iii) receiving the Terms, or notice of the Terms, including in connection with any transaction with Crypto.com, whether by email, in the Crypto.com App, in Crypto.com Web, via our website, or by any other means not inconsistent with the electronic delivery provisions set forth in these Terms; (iv) giving Crypto.com a written or electronic signature, clicking “I accept” or “I agree”
	1.5.​Definitions and Interpretation. In these Terms: 

	2.​Crypto.com App Services.  
	3.​The Crypto.com App and Crypto.com Web 
	3.1.​Description of the Crypto.com App. 
	3.1.1.​The Crypto.com App gives you interactive access to your Crypto Asset Wallet and CAD Account, including allowing you to perform one or more of the following actions:  
	(a)​view the balance and Transaction History of your Crypto Asset Wallet; 
	(b)​obtain instructions on how to load your Crypto Asset Wallet; 
	(c)​request for a Crypto Asset Transfer from your balance held in your Crypto Asset Wallet; 
	(d)​request a Crypto Asset Conversion;  
	(e)​obtain instructions on how to load your CAD Account;  
	(f)​request a CAD to DA Conversion; and  
	(g)​request for a CAD withdrawal from your balance held in your CAD Account.  
	3.2.​Description of Crypto.com Web.  
	3.2.1.​Crypto.com Web gives you interactive access to your Crypto.com Web Services, including allowing you to perform one or more of the following actions:  
	(a)​view the balance and Transaction History of your Crypto Asset Wallet; 
	(b)​obtain instructions on how to load your Crypto Asset Wallet;  
	(c)​request for a Crypto Asset Transfer from your balance held in your Crypto Asset Wallet;  
	(d)​request a Crypto Asset Conversion; 
	(e)​obtain instructions on how to load your CAD Account; and  
	(f)​request a CAD to DA Conversion; and  
	(g)​request for a CAD withdrawal from your balance held in your CAD Account.  
	3.2.2.​Please note that you may not have access to the full functionality of the Crypto.com App on the Crypto.com Web. 
	3.2.3.​We may, in our sole discretion, impose certain Transaction limits on the Crypto.com Web that may differ from the limits prescribed on the Crypto.com App. For more information on such limits, please refer to the following FAQ page: here. We reserve the right to change such limits without notice to you. 
	3.3.​Grant of License to Use the Crypto.com App and Crypto.com Web. 
	3.4.​Reservation of Rights. 
	3.4.1.​We reserve the right, and without incurring any liability to you, to: 
	●​update, change, remove, cancel, suspend, disable or restrict access to or discontinue the Crypto.com App Services or Crypto.com Web Services or change any features, component or content thereof, or to delist from the Crypto.com App Services or Crypto.com Web Services or otherwise cease to support any Crypto Asset; 
	●​decline, suspend, cancel, reverse, void or partially execute any CAD to Crypto Asset Conversion, Crypto Asset Conversion or Crypto Asset Transfer instruction; and 
	●​reverse, cancel, claw back, change any terms or refuse to honor any reward, bonus or pay-out for any incentive programs regardless of your entitlement. 

	3.4.2.​We reserve the right to suspend, restrict, and/or terminate your access to any or all of our Services and to deactivate your account, including without limitation: 
	●​where it is our reasonable opinion that we are required to do so by Applicable Law or any court or other adjudicating authority to which we are subject in any jurisdiction; 
	●​upon reasonable suspicion that you may be in breach of these Terms or are otherwise trying to circumvent these Terms or abusing any of our incentive schemes; 
	●​upon reasonable suspicion that a transaction is fraudulent or erroneous; 
	●​upon reasonable suspicion that your account has been compromised or the Services are being used in a fraudulent or unauthorized manner; 
	●​upon reasonable suspicion of money laundering, terrorist financing, fraud or any other financial crime; upon reasonable suspicion that you are conducting any fraudulent or illegal activities, including but not limited to any Ponzi scheme, pyramid scheme, phishing or dark-net transactions;  
	●​where any of your Crypto Asset Wallets and/or CAD Account or you are subject to pending litigation, investigation, or government proceedings, including litigation that is brought or threatened against Crypto.com; and 
	●​for any other reason which we reasonably deem it is appropriate to do so.  

	3.4.3.​In the event that we decide to suspend, restrict or terminate your access to our Services in accordance with the provisions of this Clause 3, we will (to the extent that it is not unlawful for us to do so) provide you with notice of such termination of Services.  Suspensions, restrictions, or terminations from the use of our Services will be reversed only as soon as practicable once the reasons for refusal no longer exist as determined in our sole discretion. We are under no obligation to execute any suspended, reversed, or terminated transactions at the same price or on the same terms. Where not otherwise prohibited by law, upon notice that we have decided to terminate your access to the Services, we will provide you with 30 days within which you must transfer, or instruct us to transfer on your behalf, any remaining Crypto Assets or CAD out of the Crypto.com App or Crypto.com Web. Should you fail to transfer, or instruct us to transfer, any such remaining Crypto Assets or CAD within the 30-day period,
	3.4.4.​In the event a Crypto Asset becomes delisted or unsupported for any reason, we may contact you and, to the extent practicable, provide you with an opportunity to transfer such Crypto Assets out of your Crypto Asset Wallet.  If you fail or are unable to transfer such Crypto Assets out of your Crypto Asset Wallet promptly (and in no event to exceed any specific timeframe that we may specify in our communications to you), we will safeguard the Crypto Asset for you. We reserve the right to, but have no obligation to, liquidate such Crypto Assets in your Crypto Asset Wallet at the then-current price and deposit the proceeds in  your CAD Account (or, if you do not have a CAD Account, to arrange to deliver the proceeds to you by another method). You may be unable to liquidate such Crypto Asset in a timely manner or at all if you do not comport with this provision as you will not be able to swap the asset for a Listed Crypto Asset after it has been delisted. 
	3.4.5.​The actions we may take under Clause 3 may apply to all, or any specific group(s), or any individual user(s) of the Crypto.com App Services or Crypto.com Web Services. We do not guarantee that any specific content, component and/or feature will always be available on the Crypto.com App Services or Crypto.com Web Services and reserve the right to cease any Crypto.com App Services or Crypto.com Web Services at our sole discretion without notice to you. 


	4.​Considerations When Using Our Services. 
	a.​We do not conduct trade-by-trade suitability determinations.  
	b.​After you choose to stake your On-Chain Crypto Assets, your assets will enter the activation period as they are in the process of being staked. Foris DAX CAN ULC establishes this activation period to be consistent with bonding periods imposed by the applicable network. Accordingly, the estimated activation period may be longer for some Crypto Assets than for others as the activation period may be influenced by the bonding period imposed by that Crypto Asset’s blockchain network (if any).  You will not be able to sell, withdraw, or unstake your On-Chain Crypto Assets until the activation period has ended. Validation Rewards will not be generated until after the activation period has ended. Similarly, after you choose to unstake your staked crypto assets, you will not be able to sell or withdraw your Crypto Assets until the unbonding period is over. Validation Rewards will not be generated during the unbonding period. The estimated unbonding period may vary per Crypto Asset. Additional information about 
	c.​Different blockchain protocols may calculate and distribute Validation Rewards on a daily, weekly, monthly or other periodic basis. When you unstake your Crypto Assets during one of these periods, you may be ineligible to receive any Validation Rewards for that period.  
	d.​In addition to the risks described in this Clause 6—including risks related to Slashing/Jailing (see Section 6.5), the activation and unbonding periods (see Clause 6.2), reliance on third parties such as the Staking Providers and the Custodian (see Clause 6.1 and 6.7), the variation of rewards, including the fact that no Validation Rewards may be generated (see Clause 6.3), and the risks related to the functioning of the underlying blockchain network (see Clause 6.6)—and the other risks relevant to crypto assets as described in the other sections of this Risk Statement, On-Chain Staking may include additional risks. 
	e.​Such additional risks includes that the value of the Crypto Assets you stake, including the fiat value of any Crypto Assets earned as Validation Rewards, may be significantly different (potentially significantly less) than the value of the Crypto Assets at the time you staked them by the time you are able to withdraw or sell them after the activation period or unbonding period, if any. 
	f.​Moreover, for certain On-Chain Crypto Assets, the underlying protocols may offer Staking Providers the ability to vote on matters related to the governance of protocol-level issues. You agree that Staking Providers have no obligation to support any governance or voting in respect of your staked On-Chain Crypto Assets, and further that in certain cases, Staking Providers may vote on your behalf e.g. where Staking Providers or the applicable protocol does not support delegated voting. Staking protocols rely on smart contracts. These smart contracts may contain bugs or vulnerabilities that could result in the loss of staked Crypto Assets. 

	5.​User Acknowledgements, Representations, Warranties, Covenants – General. 
	5.1.​Acknowledgement and Assumption of Risks. 
	5.2.​Non-Reliance. 
	5.2.1.​You represent that you are not relying on (and will not at any time rely on) any communication (written or oral) of Crypto.com as advice or as a recommendation to engage in any transaction involving Crypto Assets.  Further, you confirm that Crypto.com has not (a) given any guarantee or representation as to the potential success, return, effect, or benefit (either legal, regulatory, tax, financial, accounting, or otherwise) of transacting in Crypto Assets or (b) made any representation to you regarding the legality of transacting in Crypto Assets under Applicable Laws.  In deciding to use Crypto.com App Services or Crypto.com Web Services to transact in Crypto Assets, you are not relying on the advice or recommendations of Crypto.com, and you have made your own independent decision that using Crypto.com App Services or Crypto.com Web Services and transacting in Crypto Assets. 
	5.2.2.​We do not provide recommendations or investment advice, and any content on the Crypto.com App, Crypto.com Web and Site or other communication channels should not be considered as a substitute for tailored recommendations or investment advice. We do not conduct trade-by-trade suitability determinations. The contents of the Crypto.com App, Crypto.com Web and Site should not be used as a basis for making investment decisions and should not be construed as an attempt to market or promote any type of Crypto Asset. 

	5.3.​Identity and Eligibility. 
	●​you are at least eighteen (18) years of age; 
	●​you reside in Canada; 
	●​you have the full right, power, and authority to agree to these Terms; 
	●​you are not a resident or a Tax resident of, and do not otherwise have any relevant connection with, any jurisdiction that Crypto.com has indicated as being subject to prohibitions or restrictions on accessing or using the Crypto.com App Services or Crypto.com Web Services; 
	●​you are not a resident or Tax resident of, and do not otherwise have any relevant connection with, any jurisdiction in which entry into or performing your obligations under these Terms or the delivery, holding, use, or exchange of Crypto Assets is unlawful or restricted in any way or requires licensing, registration or approval of any kind; 
	●​you are the authorized user of your Enabled Device, and your Enabled Device is not jailbroken, meaning that you have not, nor are you aware of anyone having, used an exploit to remove manufacturer or carrier restrictions from the relevant device; 
	●​you will not simultaneously have multiple accounts to access the Crypto.com App Services or Crypto.com Web Services; you are not impersonating any other person, operating under an alias or otherwise concealing your identity; 
	●​you are not located in, under the control of, or a national or resident of (i) any international sanctioned countries, or (ii) any country to which Canada or the United States has embargoed goods or services; (iii) are not identified as, or do not knowingly engage in any dealings or transactions with, a Blocked Person or a Canadian Sanctions Designated Person pursuant to the Special Economic Measures Act (Canada) or the United Nations Act (Canada) or any associated regulations or any other legislation or regulations dealing with sanctioned individuals; 
	●​you will immediately notify us of any change to your state or location of residence and continually review and update your Account and or user profile to ensure accuracy of the information provided; 
	●​you are not placed on the U.S. Department of Commerce, Bureau of Industry and Security’s Denied Persons List, or any similar restricted list in Canada; 
	●​you will not use our Crypto.com App Services or Crypto.com Web Services if any Applicable Laws prohibit you from doing so in accordance with these Terms; 
	●​you will use our Services solely for your own personal use only and not for any commercial or business purposes; 
	●​you are the sole ultimate beneficial owner of your Account and not acting on behalf of or representing any other natural person, legal person or legal entity; 
	●​you are the beneficial owner of (or if you are acting as a trustee, the legal owner) any Crypto Asset or CAD subject to these Terms and forming the subject matter of the Services; and 
	●​you are compliant with all Applicable Laws requirements to which you are subject, including without limitation, all tax laws and regulations, control requirements and registration requirements. 

	5.4.​Any use of the Crypto.com App Services or Crypto.com Web Services by an individual who does not meet the criteria outlined in this Clause 5 is unauthorized, unlicensed and will be deemed in violation of these Terms. 
	5.5.​Onboarding and Ongoing Basic Requirements. 
	5.5.1.​In order to use the Crypto.com App Services, you must register as a user on the Crypto.com App and provide us with all information and/or documents requested by us. Except where permitted by Applicable Laws, all information and documents must be in the English language (including such information and/or documents as may be required by us from time to time for compliance with Applicable Laws) in order to process your registration. If the documents you provide are not in the English language (except where otherwise required by Applicable Law), you may be required to provide us with a certified English translation. Except where permitted by Applicable Law, Crypto.com shall not be responsible for the translation of any non-English documents and shall not be obliged to process or review any documents that are not in the English language. This provision also applies to the Crypto.com Web Services. 
	5.5.2.​You agree to cooperate with all requests made by us or any of our third-party service providers on our behalf in connection with your use of the Crypto.com App Services and Crypto.com Web Services, including to identify or authenticate your identity, validate your funding sources or transactions, verify your source(s) of income and/or wealth, among other requests. This may include, without limiting the generality of the foregoing, requiring further information that will allow us to reasonably identify you, including requiring you to take steps to confirm ownership of your phone number or payment instruments or verifying your information against third-party databases or through other sources. 
	5.5.3.​We are entitled, in our sole discretion and without providing reasons, to refuse your application for, or to suspend, terminate or limit your use of, the Crypto.com App Services or Crypto.com Web Services or your Account, and/or to change the eligibility criteria for registration or use of the Crypto.com App Services or Crypto.com Web Services at any time. We may confidentially verify, supplement, or append the information you provide us with or obtain information on you ourselves or through third parties from secure databases in accordance with our Privacy Notice (“Privacy Notice”). By agreeing to these Terms, you acknowledge that we or a third party on our behalf may verify, supplement, or amend your information for any reason including for the up-to-date maintenance of our records or to comply with applicable reporting obligations. 
	5.5.4.​You hereby represent and warrant that any and all information provided by you or on your behalf to us, our Affiliates, and any of our third-party service providers are always complete, accurate, and up to date in all respects and that in the event such information ceases to be complete, accurate, and up-to-date, you shall provide us, our Affiliates, and third-party service providers with revised and updated information without delay. It is your responsibility to update us with any changes in your Personal Data or any other information you may have provided us with during registration or else in the course of your engagement with the Crypto.com App Services and Crypto.com Web Services. If at any time we believe that your information is incomplete, outdated, or inaccurate, we may contact you and request further information or request that you go through the verification process again. Failure to complete any step of the registration process or provide up to date information may result in your inability
	5.5.5.​At the time you sign up for the Crypto.com App Services or Crypto.com Web Services or at any time in the future after signing up for the Crypto.com App Services or Crypto.com Web Services, you authorize us to undertake electronic identity verification checks on you, either directly or using third-party service providers. 
	5.5.6.​Notwithstanding any Terms hereunder or your successful completion of the signing up process in accordance with Clause 5.5 above, certain types of users are specifically prohibited from using certain features within the Crypto.com App Services or Crypto.com Web Services. You further represent and warrant that in relation to the use of CSCs on the Crypto.com App or Crypto.com Web or any of the Crypto.com App Services or Crypto.com Web Services, you are not located in, under the jurisdiction of, or a national or resident of any of the countries, states, and jurisdictions listed at https://help.crypto.com/en/articles/5792178-crypto-com-app-geo-restrictions. 
	5.5.7.​Subject to Applicable Law, we reserve the right at any time to satisfy our internal requirement as to your Personal Data (for example, by requesting relevant original documents) including for the purposes of preventing fraud and/or anti-money laundering and counter-terrorist financing purposes. 

	5.6.​Third-Party Services. 

	6.​User Acknowledgements, Representations, Warranties, Covenants – User Conduct. 
	6.1.​General Conduct. 
	6.2.​Prohibited Activities. 
	6.3.​Crypto.com’s Rights of Enforcement. 

	7.​User Acknowledgements, Representations, Warranties, Covenants – Data and System Protection. 
	7.1.​Your Device. 
	7.2.​You acknowledge and agree, without prejudice to the foregoing and any other terms in these Terms, that we shall assume that any and all Instructions received from your Enabled Device, your email account, and other accounts identified to you have been made by the rightful owner.  You agree that you are solely responsible and liable for keeping your Enabled Device and such accounts safe and secure and for maintaining adequate security and control of your login and authentication details (including, but not limited to, your identity, username, password, and multifactor authentication methods) and shall likewise be solely responsible for any access to and use of the Crypto.com App and Crypto.com Web and the Services through your Enabled Device and accounts identified to you, notwithstanding that such access and/or use may have been effected without your knowledge, authority or consent.  You agree that we will not be liable to you for any loss or damage resulting from such access and/or use. 
	7.3.​You acknowledge and agree, without prejudice to the foregoing and any other terms in these Terms, that you shall bear all of the risk of any loss of access to your Crypto Asset Wallet, accounts, Crypto.com App Services and Crypto.com Web Services, including, without limitation, any loss of access related to the loss of your login and authentication details, Enabled Device, email account, or any other account identified to you. 
	7.4.​Should you discover that your Enabled Device is lost or stolen or has been accessed or used in an unauthorized way, you shall notify us of the loss or theft, or unauthorized access or use, by emailing us at chat.crypto.com; provided, however, that such notification to us shall not prejudice us in any way nor abridge, alter, limit, or otherwise affect our disclaimers and rights under Clause 7.2. In addition, where your Enabled Device has been accessed or used in an unauthorized manner, you should, as soon as possible, reset the login and authentication details on your Enabled Device. 
	7.5.​Privacy and Personal Data. 
	7.5.1.​Our Privacy Notice applies to your use of the Crypto.com App Services and Crypto.com Web Services and is available here: https://crypto.com/privacy/canada. To the extent permitted by Applicable Laws, by using the Crypto.com App Services and Crypto.com Web Services, you consent to the collection, use and disclosure and other handling of your Personal Data as outlined in our Privacy Notice.  
	7.5.2.​By using the Crypto.com App Services and Crypto.com Web Services and/or Site, you confirm that you have read and understood our Privacy Notice and understand how we may collect, use, disclose and share amongst ourselves your Personal Data and disclose such Personal Data to our authorized service providers and relevant third parties.  You agree that your license to access the Crypto.com App Services and Crypto.com Web Services is subject to your continuing agreement to our Privacy Notice. 
	7.5.3.​Without limiting anything in the Privacy Notice or in these Terms, you represent, warrant, acknowledge, and agree that: 


	8.​User Acknowledgements, Representation, Warranties, Covenants – Electronic Communications. 
	8.1.​You shall accept full responsibility for the security and authenticity of all Instructions sent via the Crypto.com App and Crypto.com Web and you shall be bound by all such Instructions.  We shall be entitled to assume that all Instructions received from your Enabled Device via the Crypto.com App and Crypto.com Web are yours.  We shall be under no obligation whatsoever to verify that such Instructions are in fact yours. 
	8.2.​You are aware that Instructions and information transmitted via the Crypto.com App and Crypto.com Web are generally transmitted via the Internet and may be routed via public, transnational installations which are not specifically protected.  We cannot guarantee that the Instructions and information so transmitted will in fact be completely protected against such unauthorized access, and you accept these associated risks. 
	8.3.​Any Instructions sent by you to us shall only be deemed to be received by us when we have successfully retrieved such Instructions from the relevant system and duly informed you of such receipt.  In addition, any Instructions sent by you to any third parties (for example, network merchants) shall only be deemed to have been received by such third parties in accordance with their terms and conditions. 
	8.4.​You agree without prejudice to any of these Terms, that, to the extent there are any terms in your local jurisdiction governing the time and place of dispatch and receipt of electronic communication, to the maximum extent permitted under applicable law, such terms shall not apply to your use of the Crypto.com App Services or Crypto.com Web Services and that you shall be liable for any damage that may be caused through the use of the Internet – i.e. through loss, delay, misunderstandings, corrupted texts, unauthorized interceptions by third parties or duplicates. 
	8.5.​You acknowledge and agree that in the event of any dispute arising in connection with your use of the Crypto.com App Services or Crypto.com Web Services, our records (including electronic, computer and microfilm stored records) of all matters relating to your use of the Crypto.com App Services or Crypto.com Web Services and/or of you (including Transaction History) at any specified date shall be conclusive of their accuracy and authenticity and shall be binding on you for all purposes whatsoever.  In addition, you agree to the admissibility of such documents without further requirement of proof of authenticity or accuracy in a court of law under applicable evidentiary law, rules and/or regulations. 

	9.​Fees; Markup/Markdown  
	9.1.​Your use of the Crypto.com App Services and Crypto.com Web Services may be subject to certain Fees, which will, if applicable, be debited from your Crypto Asset Wallet. The list of applicable Fees are set out on the Crypto.com App ([Home] > [Settings] > [About Crypto.com] > [Fees & Limits]) and on the Site, and may be amended by Crypto.com from time to time. 
	9.2.​All applicable Fees listed on the Crypto.com App and the Site are exclusive of any applicable Taxes and the actual Fee charged will be increased to account for any such applicable Taxes. 
	9.3.​Crypto.com will issue a payment notice to you for any Fees or amount that you owe us, including any amount owed to us as a result of us exercising our rights under these Terms. If such amount is not repaid within 7 calendar days from the date of notification, you confirm and authorize Crypto.com to recover such amount from your other accounts with Crypto.com by debiting any assets in those accounts or otherwise setting off against amounts owed to you. 

	10.​Other Provisions Applicable to Our Services 
	10.1.​Crypto.com reserves the right to, in its sole discretion, refuse to process or to cancel any pending request from you for any Crypto Asset Transfer, Crypto Asset Conversion or CAD to Crypto Asset Conversion (each, a “Transaction”), including for purposes of compliance with Applicable Laws. 
	10.2.​We prohibit access to our Services in the following jurisdictions: New York, any jurisdiction that is subject to Sanctions by any U.S. governing authorities, and any jurisdiction that we may determine poses an elevated financial risk, legal liability, or violates card network or bank policies, as we may determine from time to time. 
	10.3.​Crypto.com securely stores 100% of all Crypto Assets in our control in a combination of online and offline storage. As a result, it may be necessary for Crypto.com to retrieve this information from offline storage in order to facilitate a Transaction in accordance with your Instructions, which may delay the initiation or crediting of such Transaction for 48 hours or more. As a user of the Crypto.com App Services or Crypto.com Web Services, you accept the risk that a Transaction facilitated by Crypto.com may be delayed and you agree not to hold Crypto.com responsible for any loss or damage (including loss of profits) arising out of or related to such delay. 
	10.4.​It is your sole responsibility to determine whether, and to what extent, any Taxes apply to any transactions associated with your receipt or transfer of Crypto Assets, and/or to the Transactions you conduct, and to withhold, collect, report and remit the correct amounts of Taxes to the appropriate tax authorities. Your Transaction History for transactions on the Crypto.com App is available through the Crypto.com App. Your Transaction History for your transactions on the Crypto.com Web is available via Crypto.com Web (for more information please see here). We are not obligated to, nor will we determine whether, and to what extent, Taxes apply, or calculate, collect, report, or remit any Taxes on your behalf to any tax authority arising from any transaction. 
	10.5.​The loading of Crypto Asset to your Crypto Asset Wallet and/or any Transaction are subject to limits imposed by Crypto.com (as may be amended with or without notice from time to time in Crypto.com’s sole discretion). Such limits are set out in the Crypto.com App or Crypto.com Web but Crypto.com may, in its sole discretion, apply different limits to you specifically. Different Transaction limits may also apply to Transactions made on the Crypto.com Web. We may also require you to submit additional information about yourself (including any person associated with you and your activities), provide records of, and arrange for meetings with Crypto.com staff to discuss your loading of Crypto Asset to your Crypto Asset Wallet or any Transaction you have effected. 
	10.6.​Fees and account balances in the Crypto.com App and Crypto.com Web are not rounded, however, they may be displayed to you as rounded up or down to the nearest four decimal places. 
	10.7.​Title; Safeguarding 
	10.7.1.​All Crypto Assets held in your Crypto Asset Wallet will be custodied with the Custodian for your benefit in accordance with process and procedures designed and intended to ensure that your Crypto Assets are available to you in the event of the insolvency of Crypto.com, including the Custodian, and such assets are not subject to claims of creditors of the Custodian or Crypto.com. Except as otherwise specifically provided in these Terms, title to the assets in your Crypto Asset Wallet shall at all times remain with you and shall not transfer to Crypto.com. All such assets are held for your benefit in a segregated account with the Custodian, are not property of Crypto.com are not commingled with the property of Crypto.com, the Custodian, or other clients of the Custodian. As owner of such assets, you shall bear all risk of loss of such assets as set forth in this Agreement, except for any loss caused by Crypto.com’s willful misconduct. Except as in accordance with Applicable Law, or except as provided
	10.7.2.​Notwithstanding the foregoing and anything to the contrary in this Agreement, all such assets are subject to Crypto.com’s recovery rights as set forth in this Agreement, including but not limited to those set forth in Clause 12.8, and this Clause 10.7 does not abridge, modify, invalidate, supersede, or extinguish any of Crypto.com’s rights as set forth in Clause 12.8 and elsewhere in this Agreement.  Further, you acknowledge that, for the purposes of these Terms, Crypto Assets of like kind are considered to be fungible assets, and your title to the assets in your Crypto Asset Wallet gives you ownership rights in the corresponding amount of each kind of Crypto Asset in your Crypto Asset Wallets but not necessarily in a specifically-identified or specifically-identifiable token or other representation of such Crypto Asset.  
	10.7.3.​Notwithstanding the foregoing, Crypto.com does not make any representation as to the likely treatment of the assets in your Crypto Asset Wallets in the event that you, Crypto.com, or any third-party custodial service we may use becomes subject to an insolvency proceeding whether in Canada, the U.S., or in any other jurisdiction.  You explicitly understand and acknowledge that the treatment of such assets in the event of such an insolvency proceeding is unsettled, not guaranteed, and may result in a number of outcomes that are impossible to predict, including but not limited to the total loss of any and all such assets. 

	11.​Intellectual Property. 
	11.1.​Intellectual Property Ownership and Use. 
	11.2.​Limited License to Use Customer Data. 

	12.​Limitation of Services / Termination / Account Closure / Security. 
	12.1.​Crypto.com may at any time, and without liability, terminate, suspend, or limit your use of the Crypto.com App Services or Crypto.com Web Services (including freezing the Crypto Assets in your Account, freezing or closing your Crypto Asset Wallet, freezing or closing your CAD Account, refusing to process any transaction, or wholly or partially reversing, canceling, or voiding any transactions that have been effected) for any reason, including: (a) in the event of any breach by you of these Terms or applicable Annex and all other applicable terms; (b) for the purposes of complying with Applicable Laws; (c) where Crypto.com suspects that a transaction effected by you is potentially connected to any unlawful activities (including but not limited to money laundering, terrorism financing and fraudulent activities); (d) to remedy the effects of any defect in or compromise to any information system upon which Crypto.com relies on; (e) as may be informed by its internal monitoring policy and the profile of spending
	12.2.​Such suspension, limitation, or termination described herein shall not abridge, suspend, terminate, or otherwise affect your obligations under these Terms and your obligations under these Terms will continue in the event of such suspension or termination described in Clause 12.1 above. 
	12.3.​You shall not be entitled to any payment, compensation, or damages from us in relation to any suspension, reversal, or termination of your use of the Crypto.com App Services or Crypto.com Web Services for any reason whatsoever.  Any limitation, suspension, or termination of your use of the Crypto.com App Services or Crypto.com Web Services for any reason whatsoever shall not release you from any liability or responsibility on your part that at the time of such limitation, suspension, or termination has already accrued. 
	12.4.​Our rights of limitation, suspension, and termination under these Terms shall be without prejudice to any other rights or remedies which we may have (whether under these Terms, Applicable Law or otherwise). 
	12.5.​If you wish to suspend or terminate your access to and use of any of the Crypto.com App Services or Crypto.com Web Services or close your Account, you are required to submit a request to Crypto.com in such manner and form and accompanied by such information and supporting documentation as may be required by us to request for and effect such suspension or termination.  You acknowledge and agree that you will be subject to such terms and conditions as we may consider applicable to such suspension or termination. 
	12.6.​If, at the time of the submission of your Account closure request, your Account has any outstanding or ongoing obligations, commitments, or activities, including but not limited to any fixed term loan, deposits, or Lockup or any amount due to Crypto.com, you agree that Crypto.com shall not be obliged to process such closure request until all such obligations, activities, or commitments have been discharged or expired. 
	12.7.​If you have a remaining balance in your Account which has been suspended or closed, you are entitled to recover such Crypto Assets from your Crypto Asset Wallet and CAD from your CAD Account unless we are prohibited by law or a court order to release such Crypto Assets or CAD, respectively, or where we have reasonable grounds to suspect that such Crypto Assets or CAD were obtained through fraud or any unlawful means or connected with any criminal activities.  If you have any questions about this Clause, please contact us at chat.crypto.com. 
	12.8.​To secure the due and punctual fulfillment and payment of all of your obligations to Crypto.com hereunder and/or under other agreements between you and Crypto.com and all other monies from time to time owing by you to Crypto.com, you hereby grant a continuing security interest in, and pledge, to and in favor of Crypto.com and its successors and assigns, your interests in the assets held in your Crypto Asset Wallets (the “Security”). We may at any time and without notice to you (i) set off any amount we owe you against any amount that you owe us; or (ii) recover and set off from the Security any amount you owe us (in either case, whether or not the obligation is matured or contingent and irrespective of the currency, asset or place of payment). These rights are in addition to other rights we may have to take, transfer, or charge from any assets or balance in your Crypto Asset Wallets for obligations you owe to Crypto.com.  

	13.​Customer Feedback, Queries, Complaints. 
	14.​Disclaimer of Warranty; Limitation of Liability.  
	14.1.​THE SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE” AND WITHOUT ANY REPRESENTATION OR WARRANTY, WHETHER EXPRESS, IMPLIED, OR STATUTORY.  EXCEPT AS EXPRESSLY PROVIDED IN THESE TERMS, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, CRYPTO.COM DISCLAIMS ALL OTHER CONDITIONS, REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, MADE TO YOU, YOUR AFFILIATES OR ANY OTHER PERSON, INCLUDING WITHOUT LIMITATION, ANY WARRANTIES REGARDING TITLE, NON-INFRINGEMENT, TIMELINESS, QUALITY, SUITABILITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR OTHERWISE (WHETHER ARISING BY USAGE OF TRADE, BY COURSE OF DEALING, BY COURSE OF PERFORMANCE AT LAW, IN EQUITY, BY STATUTE, OR OTHERWISE) OF ANY SERVICE OR ANY GOODS PROVIDED INCIDENTAL TO THE CRYPTO.COM APP SERVICES OR CRYPTO.COM WEB SERVICES PROVIDED UNDER THESE TERMS.  ADDITIONALLY, CRYPTO.COM DOES NOT REPRESENT OR WARRANT THAT THE SERVICES ARE SECURE, ACCURATE, COMPLETE, RELIABLE, CURRENT, OR ERROR-FREE.  WHILE CRYPTO.COM ATTEMPTS TO MAKE YOUR USE OF THE
	14.2.​NOTWITHSTANDING ANYTHING IN THESE TERMS TO THE CONTRARY, TO THE EXTENT PERMITTED BY LAW, IN NO EVENT SHALL CRYPTO.COM OR ANY OF CRYPTO.COM’S LICENSORS, REPRESENTATIVES OR AFFILIATES BE LIABLE TO YOU FOR ANY LOSSES OR DAMAGES OR CLAIMS: 
	●​DUE TO AN UNUSUAL OR UNFORESEEABLE EVENT, OUTSIDE OUR REASONABLE CONTROL AND THE CONSEQUENCES OF WHICH COULD NOT HAVE BEEN AVOIDED EVEN IF ALL DUE CARE HAD BEEN EXERCISED (INCLUDING, BUT NOT LIMITED TO, FORCE MAJEURE EVENTS); 
	●​ARISING FROM OR IN CONNECTION WITH: 

	14.3.​IN NO EVENT WILL OUR AGGREGATE LIABILITY FOR ANY LOSS OR DAMAGE ARISING IN CONNECTION WITH THE SERVICES EXCEED THE FEES YOU PAID US FOR YOUR USE OF THE RELEVANT SERVICES DURING THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO THE CLAIM FOR LIABILITY OR CAD$1,000, WHICHEVER IS LOWER.  THE FOREGOING LIMITATIONS OF LIABILITY SHALL APPLY TO THE FULLEST EXTENT PERMITTED BY LAW IN THE APPLICABLE JURISDICTION. 
	14.4.​Crypto.com shall not be liable for fault on the part of any third-party service providers instructed by us. In such cases, our liability shall be limited to using reasonable care in the selection, appointment, and instruction of such third-party service providers (but not of any subcontractor or other third party such third-party service provider may use). 
	14.5.​Nothing in these Terms shall operate to limit or exclude any liability for fraud, gross negligence, or for death or personal injury resulting from negligence. 
	14.6.​AS SET FORTH MORE FULLY IN CLAUSE 16 BELOW, THE PARTIES AGREE THAT ANY CLAIMS AGAINST THE OTHER UNDER THESE TERMS MAY ONLY BE BROUGHT ON AN INDIVIDUAL BASIS AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE ACTION OR PROCEEDING.  NO COURT OR ADJUDICATOR MAY CONSOLIDATE OR JOIN MORE THAN ONE PERSON’S OR PARTY’S CLAIMS AND MAY NOT OTHERWISE PRESIDE OVER ANY FORM OF A CONSOLIDATED, REPRESENTATIVE, OR CLASS PROCEEDING.  ANY RELIEF AWARDED TO ANY USER OF THE CRYPTO.COM APP SERVICES OR CRYPTO.COM WEB SERVICES CANNOT AND MAY NOT AFFECT ANY OTHER USERS. 
	14.7.​Certain jurisdictions prohibit the disclaimer of certain warranties or conditions or the limitation of certain types of liability. To the extent any disclaimers, exclusions and limitations in these Terms are prohibited by law, such disclaimers, exclusions and limitations will apply to the extent necessary to make these Terms consistent with such prohibitions. 
	14.8.​This Clause 14 shall survive the termination of these Terms.  

	15.​Indemnification.  
	15.1.​You agree to indemnify and hold Crypto.com and its third-party service providers, each of their respective Affiliates, and each of the foregoing parties’ respective shareholders, members, managers, officers, directors, agents, joint venture entities, employees, and representatives, harmless from any first-party or third-party actions, proceedings, claims, demands, liabilities, damages and reasonable expenses (including legal fees and any fines, fees or penalties imposed by any governmental or regulatory authority) arising out of or related to (a) your breach of any of these Terms; (b) your breach of any of the terms of our third-party service providers; (c) your use of the Crypto.com App and Crypto.com Web and/or the Crypto.com App Services and Crypto.com Web Services, including but not limited to CAD Account; (d) any act or omission on your part related to Crypto.com, the Crypto.com App, Crypto.com Web and/or the Crypto.com App Services and Crypto.com Web Services, including but not limited to CAD 

	16.​Dispute Resolution & Governing Law.  
	16.1.​Arbitration, Governing Law & Venue.  
	16.1.1.​The laws of the province or territory in Canada where you live or where you most recently lived and the Applicable Laws of Canada applicable therein apply to these Terms.  
	16.1.2.​This clause governs any dispute, controversy or claim arising out of, in connection with, or relating to these Terms, including, but not limited to, the formation, execution, validity, application, interpretation, performance, breach, termination or enforcement of these Terms (a “Dispute”). You may assert your Dispute in small claims court if your Dispute qualifies for the small claims court in the Canadian province in which you reside.  You may also bring your Dispute to court if the laws of the Canadian Province in which you reside permit or require you to resolve your Dispute in court notwithstanding your agreement to arbitration. In particular, you are not required to arbitrate any consumer claim excluded by operation of statute from arbitration. 
	16.1.3.​In the event that your Dispute does not qualify for small claims court and the laws of the Canadian Province in which you reside do not permit or require you to resolve your Dispute in court, any Dispute shall be submitted to final and binding arbitration and the following provisions shall apply. Any Dispute commenced by Crypto.com shall also be governed by this arbitration clause, unless you are a Quebec consumer, as such term is defined under the Consumer Protection Act (CQLR c P-40.1), in which case this provision does not apply to you. 
	16.1.4.​The arbitration shall be conducted pursuant to the Alternative Dispute Resolution Institute of Canada’s Arbitration Rules (the “Rules”) in force at the time the Dispute is submitted to arbitration. Unless otherwise agreed in writing, there will be one (1) arbitrator, appointed in accordance with the Rules.  
	16.1.5.​The arbitrator appointed will be neutral, and you will have a reasonable opportunity to participate in the process of choosing the arbitrator. 
	16.1.6.​If the arbitration is commenced by Crypto.com and you fail to respond, you agree that the arbitration may continue without your participation. 
	16.1.7.​You may commence a claim by submitting a claim online at https://adrchambers.com/request-a-neutral/.  
	16.1.8.​By default, the arbitration will be conducted remotely. You may also request an in-person hearing in your hometown Province or, if agreed to with Crypto.com, in another jurisdiction. 
	16.1.9.​Both Crypto.com and you may obtain the discovery or exchange of non-privileged information relevant to any claim. 
	16.1.10.​An arbitrator’s award will consist of a written statement stating the disposition of each claim. The award will also provide a concise written statement of the essential findings and conclusions on which the award is based. 
	16.1.11.​With respect to the cost of the arbitration, when a consumer initiates arbitration against Crypto.com, the only fee required to be paid by the consumer is CAD$250. All other costs will be borne by Crypto.com. Crypto.com shall pay all costs associated with any arbitration that it commences. 
	16.1.12.​All interim awards, partial final awards and final awards of the arbitrators will be final and binding upon the parties regarding all matters submitted to arbitration, with no rights of appeal, even on questions of law. Any interim awards, partial final awards and awards rendered by the arbitrators may be recognized or enforced by any court having jurisdiction. 
	16.1.13.​We are committed to dealing with all clients in a fair, open and transparent manner. This includes responding in a timely manner to any questions or concerns about your Account or the manner in which services have been provided by us to you.  We maintain an ongoing membership with the Ombudsman for Banking Services and Investments (“OBSI”). OBSI may be utilized by you if you are not satisfied with our decision with respect to a complaint. Please see here for a description of the complaint handling process and the procedure to be followed if you wish to have your complaint resolved by OBSI. By participating in the OBSI process, you do not give up your right to pursue resolution by other means. In the event you pursue other legal action or dispute resolution options, the below provisions will apply.   

	16.2.​Severability. 
	16.3.​Application of Terms to Disputes. 

	17.​Order of Precedence. 
	17.1.​These Terms shall supersede in their entirety any prior or earlier dated version thereof.  Notwithstanding anything to the contrary herein or therein, in the event of any conflict or inconsistency between these Terms and any prior or earlier dated version thereof, these Terms shall supersede and control in all events. For avoidance of doubt, by accepting these Terms, you agree that these Terms shall apply to all matters pertaining to your use of the Crypto.com App Services or Crypto.com Web Services, whether occurring or arising prior to or after the Effective Date hereof. 
	17.2.​All Annexes are incorporated herein by reference. Notwithstanding anything to the contrary herein or therein, in the event of any conflict or inconsistency between these Terms and any Annex, such conflict or inconsistency shall be resolved in accordance with Clause 1.2. 

	18.​General / Miscellaneous Provisions. 
	18.1.​Amendment and Variation. 
	18.2.​Transfer, Assignment, Delegation. 
	18.3.​Severability. 
	18.4.​Entire Agreement / Translation.  
	18.4.1.​These Terms, as well as any other documents relating to these Terms, including notices, schedules and authorizations, have been and shall be drawn up in the English language only. Les parties aux présentes confirment leur volonté expresse que cette convention, de même que tous les documents s’y rattachant, y compris tous avis, annexes et autorisations s’y rattachant, soient rédigés en langue anglaise seulement.  
	18.4.2.​Please note that the English and French versions of these Terms have the same legal value. The French version of the Terms is available here. Veuillez noter que les versions anglaise et française de ces conditions d’utilisation ont la même valeur juridique. La version française des conditions d’utilisation est accessible ici. 

	18.5.​Waiver. 
	18.5.1.​No consent or waiver under these Terms will be effective unless agreed to by the parties in writing. 
	18.5.2.​The delay of enforcement or the non-enforcement of any of the provisions of these Terms by any party shall not be construed as a waiver of any of the other rights of that party arising out of the breach or any subsequent breach of any of these Terms, and no right, power or remedy conferred upon or reserved for any party in these Terms is exclusive of any other right, power or remedy available to that party and each such right, power or remedy shall be cumulative. 

	18.6.​Notices & Communications. 
	18.6.1.​By using the Crypto.com App Services or Crypto.com Web Services, you agree that we may provide you with any notices or other communications, including marketing, relating to your use of the Crypto.com App Services or Crypto.com Web Services electronically, at our option: (a) via email (in each case to the address that you provide), SMS message, or telephone call (in each case to the phone number that you provide), or (b) by posting to the Site or Crypto.com App or Crypto.com Web.  For notices made by email, the date of receipt will be deemed the date on which such notice is transmitted.  You will be given the option to unsubscribe from receiving any marketing material from us. 
	18.6.2.​Notices to us should be sent electronically to our support system at chat.crypto.com or through our live chat available on the Crypto.com App  

	18.7.​Third-Party Beneficiaries / Rights. 

	1.​Top-ups to Your Crypto Asset Wallet from an External Wallet.  
	1.1​You may load Crypto Asset(s) to your Crypto Asset Wallet by effecting a transfer of such Crypto Asset from any external wallet to the relevant address for your Crypto Asset Wallet, which will be available on the Crypto.com App and Crypto.com Web. 
	1.2​You acknowledge and agree that it is your responsibility to ensure that:  
	1.3​You also acknowledge that:  

	2.​Crypto Asset Transfers.  
	2.1​You may transfer any Crypto Asset from your Crypto Asset Wallet to a specified external address or to another Crypto.com App user via the Crypto.com App, with the exception of certain Crypto Assets which are not supported in respect of Crypto Asset Transfers, as determined by Crypto.com at its sole discretion, and subject to change from time to time. 
	2.2​Crypto.com processes all Crypto Asset Transfers according to the Instructions received from you and does not guarantee the identity of any recipient. You should verify all transaction information prior to submitting Instructions for a Crypto Asset Transfer to Crypto.com as the Crypto Asset Transfer may not be canceled or reversed once processed by Crypto.com unless Crypto.com decides at its sole discretion that the transaction should be canceled or reversed and is technically capable of such cancellation or reversal. You acknowledge that you are responsible for ensuring the accuracy of any Instructions submitted to Crypto.com and that any errors may result in the irreversible loss of your Crypto Asset. 
	2.3​You agree to have sufficient Crypto Asset in your Crypto Asset Wallet prior to instructing Crypto.com to effect any Crypto Asset Transfer. If your Crypto Assets in your Crypto Asset Wallet are not sufficient to cover the amount required for Crypto.com to complete the Crypto Asset Transfer, Crypto.com will not proceed to effect the Crypto Asset Transfer and Crypto.com is under no obligation to attempt to fulfill your Crypto Asset Transfer using an alternative method of transfer. You hereby authorize us to debit your Crypto Asset Wallet(s) for the full amount required for Crypto.com to complete any Crypto Asset Transfer for which you have submitted Instructions to Crypto.com. 
	2.4​We have no control over, or liability for, the delivery, quality, safety, legality or any other aspect of any goods or services that you may purchase or sell to or from a third party. We are not responsible for ensuring that a third-party buyer or a seller you transact with will complete the transaction or is authorized to do so. If you experience a problem with any goods or services purchased from, or sold to, a third party using Crypto Assets transferred from your Crypto Asset Wallet, or if you have a dispute with such a third party, you should resolve the dispute directly with that third party. 

	3.​CAD to Crypto Asset Conversions. 
	3.1​When effecting a CAD to Crypto Asset Conversion, you are buying such Crypto Asset from Crypto.com directly. In this capacity, Crypto.com will be dealing as a principal on its own account and will not be acting as an intermediary or marketplace between other buyers and sellers of Crypto Assets. 
	3.2​For a CAD to Crypto Asset Conversion to be effected, you may affect a payment to Crypto.com via: 
	3.2.1​your Eligible Card by providing your Eligible Card details, as well as the relevant amount to be converted, through the Crypto.com App or Crypto.com Web. In such a case, you acknowledge that the transfer of CAD will depend on the performance of such transfer by your bank. Upon Crypto.com’s receipt of confirmation that such Eligible Card transaction has been authorized, Crypto.com will credit the relevant amount of Crypto Assets to your Crypto Asset Wallet;  
	3.2.2​a Third-Party Digital Wallet Application, if you already have an Eligible Card linked in such Third-Party Digital Wallet Application on your Enabled Device, through the Crypto.com App or Crypto.com Web. Upon Crypto.com's successful confirmation and authentication of such payment card transaction through the applicable Third-Party Digital Wallet Application, Crypto.com will credit the relevant amount of Crypto Asset to your Crypto Asset Wallet; 
	3.2.3​such other additional payment methods or payment instruments that Crypto.com may from time to time approve. 

	3.3​You agree that only Eligible Cards that are issued to and/or registered in your name will be used to effect payments to Crypto.com for CAD to Crypto Asset Conversions. 
	3.4​All CAD to Crypto Asset Conversions are irreversible and final once you have provided the relevant Instructions and/or payments to Crypto.com and you may not change, withdraw or cancel the authorization to us, as applicable, to complete any pending or partially completed transactions. We shall not be liable for any partially completed transactions or delays in the processing of your instructions, or inability to process your instructions due to delay, failure or interruption in, or unavailability of a Third-Party Digital Wallet Application. If your payment is not successful or if your payment instrument has insufficient funds, you authorize us, in our sole discretion, either to cancel the transaction or to debit your other payment instruments, including balances on your CAD Account for any amount necessary to complete the transaction. 
	3.5​We reserve the right to cease any Third-Party Digital Wallet Application functionality enabled in the Crypto.com App or Crypto.com Web at our sole discretion without notice to you. 
	3.6​We do not guarantee the availability of any exchange rate. 
	3.7​You shall be responsible for any fees charged by your bank or card issuer(s) (including any international transaction fees, card processing fees, cash advance fees and transfer to overseas service charges) relating to the purchase of Crypto Assets with your Eligible Card. Some banks or card issuers may treat the purchasing of Crypto Assets with credit card as a cash advance which may incur a high fee or interest rate. If you are in doubt, please check with your bank or credit card issuer prior to the purchasing of any Crypto Assets. 
	3.8​All sales involving a CAD to Crypto Asset Conversion transaction are final. 


