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For connectivity architects, legacy VPNs create:
Inconsistencies between in-office and remote IT systems
Complexity with juggling multiple VPN configurations and/or vendors 
Business slowdowns, such as lengthier MandA IT integrations 
For example, Delivery Hero’s rapid growth from ~9,000 to ~30,000 employees introduced IT and security challenges. They found relying on a VPN for secure access  inefficient to manage and slow for end users. Wilson Tang, their director of platform engineering, Platform Core Services, described, “With so many different new people and infrastructures to manage, the complexity added up. That limited how efficiently we could innovate.”
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